Commercial Centre
Remote Delivery Ordering Service

Convenient, secure, and efficient ordering from the Department of Agriculture

The Department of Agriculture (DoA) Commercial Centre now t Jg

offers a Remote Ordering Service, allowing customers to place @O‘
Q(\X \

delivery orders and make payment without visiting the office. G ’(Od(&\; '

HOW IT WORKS:

Place Your Order
Email your order to: CIAgriculturesales@gov.ky

Order Confirmation

The Commercial Centre's sales clerk will confirm
receipt via email and advise that a follow-up call will
be made for the next steps.

Payment Processing
The sales clerk will contact you to confirm:

Order details, Delivery address, and payment method

Payment Receipt

An email will be sent with your payment receipt,
confirmation of order made, and delivery date scheduled.

Delivery Preparation
The Commercial Centre Warehouse Clerks will prepare your order for delivery

on either Tuesday (to West Bay) or Thursday (to East End).

Delivery Notification
The Delivery Driver will contact you to confirm the delivery address, time,
and details of order.

Order Completion

Order delivered to the address provided and order collection form signed by
receiving individual.

Contact CIDOA at 345-947-3090 / 916-8507
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